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QUALITY

Hansen Yuncken Pty Ltd is committed to providing high quality services and products in the
building and construction industry, which meet Client expectations in respect to quality and in
many circumstances exceed them.

Hansen Yuncken affirm that they have a professional obligation to provide services and
products in accordance with agreed Client requirements, and undertakes to adopt and use a
systematic approach to the control and assurance of quality, so that only services and
products which conform to the agreed requirements are offered for acceptance by our
Clients.

In achieving this Hansen Yuncken is committed to the implementation, maintenance and
improvement of a Management System meeting the requirements of Australian and
International Standard AS/NZS 1SO 9001.

Hansen Yuncken recognises that this implementation will involve the effective training of
personnel, to ensure they fully understand their responsibilities to comply with and monitor
the Management System.
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